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Appendix A2: March 
correspondence 

 



 

Regulated retail electricity prices in regional Queensland 2024–25 11 

Appendix A3: April 
correspondence 

 

 

 



 

Regulated retail electricity prices in regional Queensland 2024–25 12 

 



 

Regulated retail electricity prices in regional Queensland 2024–25 13 

Appendix B: SRES cost pass-
through approach 

We include small-scale renewable energy scheme (SRES) cost pass-through amounts in the notified 

prices.1 The approach we use to calculate these costs involves:  

1. estimating the under- or over-recovery of SRES costs in 2023–24 

2. calculating SRES costs to be passed through in the 2024–25 notified prices.  

Under-recovery of SRES costs in 2023–24 

We estimated an under-recovery of SRES costs in 2023–24 based on comparing the actual cost of 

SRES compliance during 2023–24: 

• based on the Clean Energy Regulator’s (CER’s) final small-scale technology percentage (STP) 

for 2023 and 2024  

• the SRES allowance in 2023–24 notified prices. 

The under-recovery is equivalent to $0.654/MWh (0.0654 c/kWh) (Table 1). 

Table 1: SRES under-recovery, 2023–24 

Allowance vs 
actual costs 

Period STP  Clearing 
house 
price 

($/MWh)a 

SRES  
cost 

($/MWh) 

Average 
SRES cost 

($/MWh) 
Final 
(%) 

Non-
binding 

(%) 

2023–24 final 

determination 

allowance  

1 Jul – 31 Dec 2023 16.29  40 6.516 

6.856 
1 Jan – 30 Jun 2024  17.99 40 7.196 

2023–24 

actual cost  

1 Jul – 31 Dec 2023 16.29  40 6.516 
7.510 

1 Jan – 30 Jun 2024 21.26  40 8.504 

Under-recovery in 2023–24 (before adjusting for energy losses, the time value of money, 

variable retail cost allocators and the standing offer adjustment/headroom) 
0.654 

a Determined by the Clean Energy Regulator.  

SRES costs included in the 2024–25 notified prices 

We adjusted the under-recovery amounts (described above) for: 

• energy losses (to determine the SRES liabilities based on energy acquired), by applying the 

relevant transmission and distribution loss factors adopted in the 2023–24 determination  

 
 

1Discussed in section 5.2 of the main report. 
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• the time value of money (to restore the real value of the under-recovered amounts), by 

applying a nominal weighted-average cost of capital of 8.90%2 

• the variable retail cost allocators and standing offer adjustment (consistent with the way 

these allowances were applied in the 2023–24 determination).  

The resulting pass-through amount is included in the notified prices (Table 2).  

Table 2: SRES pass-through amounts 

Residential and load controla tariffs 

A Positive allowance for SRES under-recovery in 2023–24 (c/kWh) 0.0654 

B Energy losses in 2023–24 (total loss factor) 1.068 

C Discount rate (time value of money) (%) 8.90 

D Under-recovery before the application of standing offer 

adjustment and variable retail cost allowance (2024–25 c/kWh) 

0.0761 

E Variable retail cost allowance (residential) in 2023–24 (%) 7.25 

F Standing offer adjustment in 2023–24 (%) 0.00 

G SRES cost pass-through for 2024–25 (c/kWh) 0.0816 

Small business, load controlb and unmetered supply tariffs 

A Positive allowance for SRES under-recovery in 2023–24 (c/kWh) 0.0654 

B Energy losses in 2023–24 (total loss factor) 1.068 

C Discount rate (time value of money) (%) 8.90 

D Under-recovery before the application of standing offer 

adjustment and variable retail cost allowance (2024–25 c/kWh) 

0.0761 

E Variable retail cost allowance (small business) in 2023–24 (%) 18.70 

F Standing offer adjustment in 2023–24 (%) 0.00 

G SRES cost pass-through for 2024–25 (c/kWh) 0.0903 

Limited access obsolete tariffsc 

A Positive allowance for SRES under-recovery in 2023–24 (c/kWh) 0.0654 

B Energy losses in 2023–24 (total loss factor) 1.062 

C Discount rate (time value of money) (%) 8.90 

D Under-recovery before the application of headroom and variable 

retail cost allowance (2024–25 c/kWh) 

0.0756 

E Variable retail cost allowance (small business) in 2023–24 (%) 18.7 

F Headroom allowance in 2023–24 (%) — 

G SRES cost pass-through for 2024–25 (c/kWh) 0.0898 

Large business, load controld, street lighting and obsoletee tariffs 

 
 

2 Based on our latest internal analysis. 
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A Positive allowance for SRES under-recovery in 2023–24 (c/kWh) 0.0654 

B Energy losses in 2023–24 (total loss factor) 1.062 

C Discount rate (time value of money) (%) 8.90 

D Under-recovery before the application of headroom and variable 

retail cost allowance (2024–25 c/kWh) 

0.0756 

E Variable retail cost allowance (large business) in 2023–24 (%) 6.0445 

F Headroom allowance in 2023–24 (%) — 

G SRES cost pass-through for 2024–25 (c/kWh) 0.0802 

Very large business tariffs 

A Positive allowance for SRES under-recovery in 2023–24 (c/kWh) 0.0654 

B Energy losses in 2023–24 (total loss factor) 1.003 

C Discount rate (time value of money) (%) 8.90 

D Under-recovery before the application of headroom and variable 

retail cost allowance (2024–25 c/kWh) 

0.0714 

E Variable retail cost allowance (very large business) in 2023–24 (%) 6.0445 

F Headroom allowance in 2023–24 (%) — 

G SRES cost pass-through for 2024–25 (c/kWh) 0.0758 

a Tariffs 31 and 33. 
b Tariff 34. 
c Tariffs 62A, 65A and 66A.  
d Tariffs 60A and 60B. 
e Tariff 50. 
Note: The SRES cost pass-through is calculated using the formula: 𝐺 = 𝐴 × 𝐵 × (1 + 𝐶) × (1 + 𝐸) × (1 + 𝐹). 
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Appendix C: Data used to 
estimate customer impacts 

Typical customer figures are based on the annual consumption of the median customer on each 

tariff in regional Queensland. The median customer is the middle customer in terms of consumption 

out of all customers on each tariff. As such, half of all customers will use less electricity than the 

median customer, and half will use more.  

Consistent with previous determinations, Ergon Retail has provided the latest actual usage data, 

gathered from its customer base of over 700,000 electricity customers in regional Queensland 

(Table 3).  

Table 3 Median usage data used to determine customer impacts 

Retail tariff  Usage  
(kWh per year) 

Demand  
(kW per month) 

Demand threshold  
(kW per month) 

T11 4492 — — 

T31 1636 — — 

T33 1527 — — 

T20 4974 — — 

T44 157602 60 30 

T45 531755 204 120 

T46 1544312 400 400 
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Appendix D: Build-up of notified prices 

As indicated in chapter 4, the NEM fixed fee is captured in the (fixed) retail cost component for presentational purposes. Therefore, for tariffs in this 

appendix, it is part of the fixed charge (c/day).3 

Table 4 Notified prices — residential customers (excl GST) 

 
 

3 ACIL estimates the NEM fixed fee at $0.23/week. Converting this estimate to c/year gives $0.23/week x 100 x 52 weeks = 1,196 c/year or 3.27 c/day. (See Acil’s report, p 55). 

Retail tariff Tariff component Fixeda Usage Demand 

 Off-peak/flat Shoulder Peak  

(c/day) (c/kWh) (c/kWh) (c/kWh) ($/kW/mth) 

Tariff 11— residential 

(flat-rate) 

Network  57.500 9.648    

Energy  19.473    

Fixed retail  68.121     

Variable retail  2.111    

Standing offer adjustment -1.379 -0.343    

SRES cost pass-through  0.0816    

Total 124.243 30.972    

Tariff 12B — residential 

time-of-use 

Network  55.600 4.066 6.268 17.861  

Energy  19.473 19.473 19.473  

Fixed retail  68.121     

Variable retail  1.707 1.866 2.707  

Standing offer adjustment -1.358 -0.277 -0.303 -0.439  
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Retail tariff Tariff component Fixeda Usage Demand 

 Off-peak/flat Shoulder Peak  

(c/day) (c/kWh) (c/kWh) (c/kWh) ($/kW/mth) 

SRES cost pass-through  0.0816 0.0816 0.0816  

Total 122.364 25.051 27.386 39.683  

Tariff 12C — residential 

time-of-use 

Network  55.600 4.066 6.268 17.861  

Energy  8.448 18.603 28.443  

Fixed retail  68.121     

Variable retail  0.907 1.803 3.357  

Standing offer adjustment -1.358 -0.147 -0.293 -0.545  

SRES cost pass-through  0.0816 0.0816 0.0816  

Total 122.364 13.355 26.463 49.198  

Tariff 14A — residential 

time-of-use demand 

Network  55.600 4.085   5.127 

Energy  19.473    

Fixed retail  68.121     

Variable retail  1.708   0.372 

Standing offer adjustment -1.358 -0.277   -0.060 

SRES cost pass-through  0.0816    

Total 122.364 25.071   5.438 

Tariff 14B — residential 

time-of-use demand 

Network  55.600 3.320   8.998 

Energy  19.473    

Fixed retail  68.121     

Variable retail  1.653   0.652 
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a Charged per metering point. Note: Totals may not add up precisely due to rounding. 

Retail tariff Tariff component Fixeda Usage Demand 

 Off-peak/flat Shoulder Peak  

(c/day) (c/kWh) (c/kWh) (c/kWh) ($/kW/mth) 

Standing offer adjustment -1.358 -0.268   -0.106 

SRES cost pass-through  0.0816    

Total 122.364 24.259   9.544 

Tariff 31— night rate 

(super economy) 

Network   4.463    

Energy  12.278    

Fixed retail  3.532     

Variable retail  1.214    

Standing offer adjustment -0.160 -0.815    

SRES cost pass-through  0.0816    

Total 3.372 17.222    

Tariff 33 — controlled 

(supply economy) 

Network   5.564    

Energy  13.095    

Fixed retail  3.532     

Variable retail  1.353    

Standing offer adjustment -0.160 -0.908    

SRES cost pass-through  0.0816    

Total 3.372 19.185    
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Table 5 Notified prices — small business and unmetered supply customers (excl GST) 

Retail tariff Tariff component Fixeda Usage  Demand 

 Off-peak/flat  

(c/day) (c/kWh) ($/kW/mth) 

Tariff 20 — business 

(flat-rate) 

Network  75.900 10.195  

Energy  19.473  

Fixed retail  83.250   

Variable retail  5.548  

Standing offer adjustment -9.230 -2.042  

SRES cost pass-through  0.0903  

Total 149.920 33.264  

Tariff 24A — business 

(time-of-use demand) 

Network  73.900 6.558 4.975 

Energy  19.473  

Fixed retail  83.250   

Variable retail  4.868 0.930 

Standing offer adjustment -9.114 -1.792 -0.342 

SRES cost pass-through  0.0903  

Total 148.036 29.198 5.563 

Tariff 24B — business 

(time-of-use demand) 

Network  73.900 5.616 10.289 

Energy  19.473  

Fixed retail  83.250   

Variable retail  4.692 1.924 

Standing offer adjustment -9.114 -1.727 -0.708 
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Retail tariff Tariff component Fixeda Usage  Demand 

 Off-peak/flat  

(c/day) (c/kWh) ($/kW/mth) 

SRES cost pass-through  0.0903  

Total 148.036 28.144 11.505 

Tariff 34 — business 

(interruptible supply) 

Network  64.300 5.963  

Energy  14.378  

Fixed retail  83.250   

Variable retail  3.804  

Standing offer adjustment -8.557 -1.400  

SRES cost pass-through  0.0903  

Total 138.993 22.834  

Tariff 91— unmetered Network   8.068  

Energy  19.473  

Fixed retail     

Variable retail  5.150  

Standing offer adjustment  -1.896  

SRES cost pass-through  0.0903  

Total  30.886  

a Charged per metering point. Note: Totals may not add up precisely due to rounding. 



 

Regulated retail electricity prices in regional Queensland 2024–25 22 

Table 6 Notified prices — small business customers (excl GST) 

Retail tariff Tariff component Fixed banda Usage 

Band 1 Band 2 Band 3 Band 4 Band 5 Off-peak/flat Shoulder Peak 

(c/day) (c/day) (c/day) (c/day) (c/day) (c/kWh) (c/kWh) (c/kWh) 

Tariff 22B — 

small business 

time-of-use 

inclining band  

Network  73.900 104.100 134.300 164.700 195.000 4.356 14.097 19.219 

Energy      19.473 19.473 19.473 

Fixed retail  83.250 83.250 83.250 83.250 83.250    

Variable retail      4.456 6.278 7.235 

Standing offer 

adjustment 

-9.114 -10.866 -12.617 -14.380 -16.138 -1.640 -2.311 -2.664 

SRES cost pass-through      0.0903 0.0903 0.0903 

Total 148.036 176.485 204.933 233.570 262.113 26.735 37.627 43.355 

Tariff 22C — 

small business 

time-of-use 

inclining band 

Network 73.900 104.100 134.300 164.700 195.000 4.356 14.097 19.219 

Energy      8.448 18.603 28.443 

Fixed retail  83.250 83.250 83.250 83.250 83.250    

Variable retail      2.394 6.115 8.913 

Standing offer 

adjustment 

-9.114 -10.866 -12.617 -14.380 -16.138 -0.881 -2.251 -3.281 

SRES cost pass-through      0.0903 0.0903 0.0903 

Total 148.036 176.485 204.933 233.570 262.113 14.407 36.654 53.384 

a Charged per metering point. Note: Totals may not add up precisely due to rounding.  
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Table 7 Notified prices — large business and street lighting customers (excl GST) 

Retail tariff Tariff component Fixeda Usage Demand Excess demand 

Off-peak/flat Off-peak/flat Flat  

(c/day) (c/kWh) ($/kW/mth) ($/kVA/mth) ($/kVA/mth) 

Tariff 44 — over 100 

MWh small (demand) 

Network  4023.900 3.901 26.185 23.565  

Energy  14.174    

Fixed retail  444.336     

Variable retail  1.093 1.583 1.424  

Headroom      

SRES cost pass-through  0.0802    

Total 4468.236 19.247 27.768 24.989  

Tariff 45 — over 100 

MWh medium 

(demand) 

Network  13032.500 3.904 25.930 23.336  

Energy  14.174    

Fixed retail  1201.055     

Variable retail  1.093 1.567 1.411  

Headroom      

SRES cost pass-through  0.0802    

Total 14233.555 19.250 27.497 24.747  

Tariff 46 — over 100 

MWh large (demand) 

Network  34254.700 3.470 25.370 22.833  

Energy  14.174    

Fixed retail  3036.792     

Variable retail  1.066 1.533 1.380  

Headroom      
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Retail tariff Tariff component Fixeda Usage Demand Excess demand 

Off-peak/flat Off-peak/flat Flat  

(c/day) (c/kWh) ($/kW/mth) ($/kVA/mth) ($/kVA/mth) 

SRES cost pass-through  0.0802    

Total 37291.492 18.790 26.903 24.213  

Tariff 50A — large 

business time-of-use 

demand 

Network  17577.000 4.445  16.756 1.739 

Energy  14.174    

Fixed retail  401.354     

Variable retail  1.125  1.013 0.105 

Headroom      

SRES cost pass-through  0.0802    

Total 17978.354 19.824  17.769 1.844 

Tariff 60A — large 

business flat-rate 

interruptible supply 

(primary) 

Network  3958.500 10.482    

Energy  13.007    

Fixed retail  444.336     

Variable retail  1.420    

Headroom      

SRES cost pass-through  0.0802    

Total 4402.836 24.989    

Tariff 60B — large 

business flat-rate 

interruptible supply 

(secondary) 

Network   10.482    

Energy  13.007    

Fixed retail       

Variable retail  1.420    
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Retail tariff Tariff component Fixeda Usage Demand Excess demand 

Off-peak/flat Off-peak/flat Flat  

(c/day) (c/kWh) ($/kW/mth) ($/kVA/mth) ($/kVA/mth) 

Headroom      

SRES cost pass-through  0.0802    

Total  24.989    

Tariff 71— street 

lighting 

Network   14.670    

Energy  14.174    

Fixed retail       

Variable retail  1.743    

Headroom      

SRES cost pass-through  0.0802    

Total  30.667    

a Charged per metering point. Note: Totals may not add up precisely due to rounding.  
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Table 8 Notified prices — very large business customers (excl GST) 

Retail tariff Tariff component Fixeda Usage Connection unit Capacity Demand 

(c/day) (c/kWh) ($/day/unit) ($/kVA of AD/mth) ($/kVA/mth) 

Tariff 51A — high voltage 
(CAC 66 kV) 

Network  19073.800 2.193 6.980 3.466 3.989 

Energy  11.842    

Fixed retail  3006.215     

Variable retail  0.848 0.422 0.210 0.241 

Headroom      

SRES cost pass-through  0.0758    

Total 22080.015 14.960 7.402 3.676 4.230 

Tariff 51B — high voltage 
(CAC 33 kV) 

Network 12785.000 2.193 6.980 4.158 4.130 

Energy  11.842    

Fixed retail  3006.215     

Variable retail  0.848 0.422 0.251 0.250 

Headroom      

SRES cost pass-through  0.0758    

Total 15791.215 14.960 7.402 4.409 4.380 

Tariff 51C — high voltage 
(CAC 22/11kV Bus) 

Network 11376.700 2.193 6.980 4.742 5.021 

Energy  11.842    

Fixed retail  3006.215     

Variable retail  0.848 0.422 0.287 0.303 

Headroom      

SRES cost pass-through  0.0758    



 

Regulated retail electricity prices in regional Queensland 2024–25 27 

Retail tariff Tariff component Fixeda Usage Connection unit Capacity Demand 

(c/day) (c/kWh) ($/day/unit) ($/kVA of AD/mth) ($/kVA/mth) 

Total 14382.915 14.960 7.402 5.029 5.324 

Tariff 51D — high voltage 
(CAC 22/11kV Line) 

Network 10816.500 2.193 6.980 8.875 10.100 

Energy  11.842    

Fixed retail  3006.215     

Variable retail  0.848 0.422 0.536 0.610 

Headroom      

SRES cost pass-through  0.0758    

Total 13822.715 14.960 7.402 9.411 10.710 

Tariff 53 — high voltage 
(ICC) 

Network  19073.800 2.193  3.466 3.989 

Energy  11.842    

Fixed retail  2799.299     

Variable retail  0.848  0.210 0.241 

Headroom      

SRES cost pass-through  0.0758    

Total 21873.099 14.960  3.676 4.230 
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Retail tariff Tariff component Fixeda Usage Connection unit Capacity Demand 

(c/day) (c/kWh) ($/day/unit) ($/kVA of AD/mth) ($/kVA/mth) 

ICC site-specific — high 
voltage 

Energy  11.842    

Fixed retail  2799.299     

Variable retail  0.848  0.210 0.241 

Headroom      

SRES cost pass-through  0.0758    

Total 2799.299 12.767  0.210 0.241 

a Charged per metering point. Note: Totals may not add up precisely due to rounding. 

Table 9 Notified prices — very large business customers (excl. GST) 

Retail tariff Tariff component Fixeda Usage Connection unit Capacity Demand 

Off-peak Peak 

(c/day) (c/kWh) (c/kWh) ($/day/unit) ($/kVA of AD/mth) ($/kVA/mth) 

Tariff 52A — high voltage 

(CAC STOUD 33-66kV)  

Network  8505.600 6.090 1.298 6.980 6.265 15.541 

Energy  11.842 11.842    

Fixed retail  3006.215      

Variable retail  1.084 0.794 0.422 0.379 0.939 

Headroom       

SRES cost pass-through  0.0758 0.0758    

Total 11511.815 19.092 14.010 7.402 6.644 16.480 

Tariff 52B — high voltage 

(CAC STOUD 22/11kV 

Bus)  

Network  8505.600 6.090 1.298 6.980 4.506 49.593 

Energy  11.842 11.842    

Fixed retail  3006.215      
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Retail tariff Tariff component Fixeda Usage Connection unit Capacity Demand 

Off-peak Peak 

(c/day) (c/kWh) (c/kWh) ($/day/unit) ($/kVA of AD/mth) ($/kVA/mth) 

Variable retail  1.084 0.794 0.422 0.272 2.998 

Headroom       

SRES cost pass-through  0.0758 0.0758    

Total 11511.815 19.092 14.010 7.402 4.778 52.591 

Tariff 52C — high voltage 

(CAC STOUD 22/11kV 

Line)  

Network  8505.600 6.090 1.298 6.980 8.024 58.891 

Energy  11.842 11.842    

Fixed retail  3006.215      

Variable retail  1.084 0.794 0.422 0.485 3.560 

Headroom       

SRES cost pass-through  0.0758 0.0758    

Total 11511.815 19.092 14.010 7.402 8.509 62.451 

a Charged per metering point. Note: Totals may not add up precisely due to rounding. 
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Table 10 Notified prices — large business customers (excl GST) 

Retail tariff Tariff component Fixeda  Usageb 

Below threshold Above threshold 

(c/day) (c/kWh) (c/kWh) 

Tariff 43 — Business customer 

(over 100 MWh) 

Network  3958.500 4.856 13.636 

Energy  14.174 14.174 

Fixed retail  444.336   

Variable retail  1.150 1.681 

Headroom    

SRES cost pass-through  0.0802 0.0802 

Total 4402.836 20.260 29.571 

a Charged per metering point.  
b Usage (below threshold) — up to 97,000 kWh per year; usage (above threshold) — 97,000kWh per year and above. 
Note: Totals may not add up precisely due to rounding. 

Table 11 Notified prices — limited-access obsolete tariffs — small business customers (excl GST) 

Retail tariff Tariff component Fixeda Usage Capacity 

Block 1/ Peak Block 2 Off-peak/flat Up to 7.5 kW Over 7.5 kW 

(c/day) (c/kWh) (c/kWh) (c/kWh) ($/kW) ($/kW) 

Tariff 62A — time-of-use 
declining block tariffb 

Network 66.900 47.584 37.886 6.972   

Energy  14.174 14.174 14.174   

Fixed retail  56.898      

Variable retail  11.549 9.735 3.954   

Headroom       

SRES cost pass-through  0.0898 0.0898 0.0898   
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Retail tariff Tariff component Fixeda Usage Capacity 

Block 1/ Peak Block 2 Off-peak/flat Up to 7.5 kW Over 7.5 kW 

(c/day) (c/kWh) (c/kWh) (c/kWh) ($/kW) ($/kW) 

Total 123.798 73.396 61.884 25.190   

Tariff 65A — time-of-use 
tariffc 

Network  66.500 34.718  12.274   

Energy  14.174  14.174   

Fixed retail  56.898      

Variable retail  9.143  4.946   

Headroom       

SRES cost pass-through  0.0898  0.0898   

Total 123.398 58.124  31.483   

Tariff 66A — dual-rate 
demand tariff 

Network  214.700   10.892 3.816 11.521 

Energy    14.174   

Fixed retail  56.898      

Variable retail    4.687 0.714 2.154 

Headroom       

SRES cost pass-through    0.0898   

Total 271.598   29.843 4.530 13.675 

a Charged per metering point.  
b Block 1:  7 am to 9 pm on weekdays (first 10,000 kWh per month); block 2: 7 am to 9 pm on weekdays (remaining kWh per month); off-peak: all other times. 
c Peak: a fixed 12-hour period as agreed between the retailer and customer from the range 7 am to 7 pm, 7.30 am to 7.30 pm or 8 am to 8 pm; off-peak: all other times. 
Note: Totals may not add up precisely due to rounding. 
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Table 12 Notified prices — obsolete tariffs, large business customers (excl GST) 

Retail tariff Tariff component Fixeda Usage Demand 

Off-peak/flat Peak Off-peak/flat Peak 

(c/day) (c/kWh) (c/kWh) ($/kW/mth) ($/kW/mth) 

Tariff 50 — over 

100 MWh small 

(demand) 

Network  3580.200 7.289 1.541 11.142 75.401 

Energy  14.174 14.174   

Fixed retail  401.354     

Variable retail  1.297 0.950 0.673 4.558 

Headroom      

SRES cost pass-through  0.0802 0.0802   

Total 3981.554 22.840 16.745 11.815 79.959 

a Charged per metering point. Note: Totals may not add up precisely due to rounding. 
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Appendix E: Gazette notice 
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